
 

RETURN PROCESS 

INSTRUCTIONS 

• Fill out this form and attach one copy of the invoice 

• Ensure the items are properly packaged; you can use our shipping packaging  

• Return the order to: 

                     Apartado 000050 

                     EC Gondomar 

                     4424-909 Gondomar 

                     Portugal 

Returns are accepted up to 14 days after receiving the order. Any used or altered item 

will not be accepted and will be automatically returned to the customer.  

Demarca is not responsible for lost orders, so we recommend using a postal service with 

tracking. 

 

 

 



RETURN FORM 

 

Email: ___________________________________________________________  

Order Number: ______________ 

Product Name(s) to Return: 

1.  

2.  

3.  

4.  

5.  

Reason for Return: 

 

IBAN: __________________________________________________________________  

After receiving the items, the refund will be processed using the same payment method 

within 1 to 7 days. 

 


